
Step 1: 
You will receive a pre-registration email (see example below). Follow the first link, which will take you to the registration 
page. 

NOTE: you will only use the web address in the email to REGISTER your account. To 
log in PinPoint to continue training in the future, use the below link. 

https://arkbluecross.pinpointglobal.com/apps/medicare/default.aspx

Your NPN Here. 

Your access code will be ABCBS2021. 



 

Step 2: 
Enter your Registration ID (it's your NPN) and access code that was provided in the registration email. 

 
 
 



 

Step 3: 
Select the option to look up your NPN using NIPR (this is only way to proceed). 

 
 



 
 
 

Step 4: 
Verify your NPN by using your last name and Social Security number as stored by the NIPR Producer Database (PDB). 

 
 



 
 
 

Step 5: 
Select "Use this NPN" button after it populates with a successful match. 

 



 

Step 6: Complete your registration by completing your Personal Information. Once complete, select Register. 
 



After registering, you'll be presented with the confirmation page (shown below). Your username will be your NPN and the 

password will be unique to you based on what you chose earlier. 

After selecting "Continue," you'll arrive at your PinPoint dashboard. 

Tips! 
You can access the courses/modules for your assigned training tracks a few different ways. You will want to access through 
the Training Tracker or Certification link. The third option, via the Transcript link, is read-only. 

https://arkbluecross.pinpointglobal.com/apps/medicare/default.aspx


After completing any module/course, refresh your browser to see the system update the status of the course you just completed. 



Accessing PinPoint 

Start by accessing PinPoint  

Username will be your NPN. The password will be the one you created when first registering your account. 
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