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We are moving from 
Miramar: Agent 

to  
EvolveNXT

Training Go-Live is
August 6, 2025

• Expected Benefits

• The new platform has clear progress indicators, and no 
issues related to pop-up blockers or preferred web 
browsers.

• Agents will no longer upload an AHIP certificate PDF. The 
certificate will be shared with KP electronically.

• Agents can access the training with iPhones, iPads, or 
safari browsers.

• Exams will automatically save progress for students. 
Attempts will only be counted after the agent has fully 
completed the exam and achieved a score.

• Kaiser will send EvolveNXT platform a file that identifies 
learners. Therefore, there are no longer Registration 
PINS to access training.

• Exam scores and program requirements will be the 
same as always.
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We are partnering with AHIP to create a Kaiser-
AHIP co-branded website link which will be 
embedded in the EvolveNXT training program.

• If you already have taken AHIP Medicare+ 
FWA, you will use the link to share your 
certificate with Kaiser Permanente.

     -OR-
• If you have not taken AHIP, you can use the 

same link to purchase the training at a 
discount rate and share the results with KP

AHIP Certifications:
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Enrollment, Demographic files, and RTS Reports 

• Agents will be enrolled in training through a daily file that we send to EvolveNXT. 
• Agent’s account and training program will be set up on their behalf. 
• Agents will not receive a registration PIN.
• Agents will receive an email from EvolveNXT with a link and instructions.
• Only agents that completed the 2025 training will be set up in the new system as well as new agents 

onboarding.

• Daily file will require Agents’ First Name, Last Name, Email, NPN, and designated training program
• Agents’ email must be accurate, for them to receive the EvolveNXT communication for 

training

• The RTS reports to the FMOs will remain the same
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Activity Dates

New Training Platform Announcements (coming soon!)
Tied to AHIP training launch By Late June

Training Platform Follow-up/Reminder Late July

Update Demographic files to KP 7/27/25

Miramar:Agent No New Agents- BLACKOUT 7/1/25

Miramar: Agent All Activity Stopped 8/5/25

Go-Live 8/6/25

Key Dates
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Questions?
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