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Onboarding: New Broker Invitation

Once an onboarding invitation has been generated, you will receive an email from donotreply@evolvenxt.com.
You will need the link in your email to navigate to the site using your credentials in the email.

Note: New onboarding invitations expire after 90 days. If the process is not completed within the timeframe, a new
case will be required.

From: donotreply@evolvenxt.com
Subject: Zing Health Onboarding Invitation

You are invited to contract with Zing Health to market our Medicare Advantage plans.
To begin, please complete your onboarding workflow using the credentials and link below:

URL: https://zing.evolvenxt.com/login.htm

Login email address: {email}
Password: {temporary password}

Please note: This invitation will expire within 90 days. If the process is not completed within that timeframe, your link will deactivate, and you will be required to start over.

IMPORTANT: Before you can be marked as Ready to Sell (RTS), you must transmit your AHIP certification to Zing Health using the following link:
http://ahipmedicaretraining.com/clients/zinghealth

If you have trouble accessing the registration portal, please use the Lost Password function.
For further assistance, contact us at Brokers@myzinghealth.com or call 844-946-4226 (Monday-Friday, 8 AM — 5 PM CT).

If you are unsure why you are receiving this email, please reach out to your recruiting agency.
We look forward to partnering with you!

Thank you,

Zing Health



mailto:donotreply@evolvenxt.com

Onboarding: New Broker Process

Once logged in, you will see your onboarding case. Before proceeding, verify your Broker Type and Broker Sub Type are
accurate. If you have questions, on either, please reach out to your upline for assistance. If you are an Agency Principal,

you will complete this step for your agency first, and then for you as an individual broker.

If all information is accurate, select “START" to begin.

EVOLVENXT My Certification Cases

My Certification Cases

<

Broker
LoB Type Status Email NPN Type
Medicare Initial Created Field
Advantage - New Broker
I 3

Showing 1 to 1 of 1 entries

(0] -
<
Search by Names:
Broker Email
Sub Sales Upline Creation Send Submitted
Type Level Name Name Date Date Year By

Downline  Agent -
Only 01

:

06/23/2026  06/23/2026 2027

Sub Type Description

Your Sub Type dictates how your are paid. This should be confirmed annually with your upline.

+ Downline Only - Broker has an upline, broker receives their own commissions

« Licensed Only Agent - Broker has an upline, commissions are assigned to this upline. Broker does not
own the book of business.

+ Dual Assignment - Broker has an upline, commissions are assigned to this upline.

Rep Type Description
Your Rep Type should align with your primary selling mode.
* Agency - contracted at a * Field Broker - Primarily

higher level to support a selling locally at in person
downline structure. appointments

.

« Principal - Selling - Selling Principal of an Agency

* Telesales Broker - Primarily
selling over the phone as part of
a call center structure




Onboarding: AHIP Prompt

AHIP is not required to move forward in the onboarding process; however, it is required to become Ready-to-Sell. This
prompt only appears during this step, so we strongly recommend transmitting your AHIP results prior to continuing.

Please confirm you have the following information available: SSN, upline information, and payee/W-9 information, if
applicable.

My Certification Cases o

¢

Initial Case

g

Zing Health requires agents to complete the annual Medicare Compliance + Fraud, Waste, and Abuse training and share the

results with us. To have your AHIP transmitted to us, you will need to use our link below.
» http://ahipmedicaretraining.com/clients/zinghealth Scroll down to

, read all
Link to Use this process if...

transmit AHIP - You completed AHIP through a different carrier and you would like to transmit your results to us

information

- You still need to complete AHIP and you would like to receive the discounted rate of $125 and click et
results to us CONTINUE

Confirm you are in the correct place by the location of our logos in the right-hand corner. For password and website issues,

AHIP recommends you:

1. Clear your cache and cookies

2. Close your browser entirely

3. Reopen and try again

Contact AHIP for Technical Support Phone: 866.234.6909 Email: Support@AHIPInsuranceEducation.org

View may vary based on your representative type.



Onboarding: Security Validation

For the security and protection of the data that was pulled from the National Insurance Producer Registry (NIPR), we require
that you enter your Social Security Number/EIN (Taxpayer ID) to validate that you are the entity listed below:

Before You Begin...

For the security and protection of the data that was pulled from the National Insurance Producer Registry (NIPR), we require that you
enter your Social Security Number/EIN (Taxpayer ID) to validate that you are the entity listed below:

NPN

First Name

Last Name

- ' \ Complete field to

verify identify and

select Validate

Cee—

View may vary based on your representative type.




Onboarding: Contact Info

Please note: selecting ABORT at any point through this process will close out your invitation and a new one will

need to be created.

EVOLVENXT My Certification Cases

CONTACT INFO

REQUIRED TRAINING | | Fields marked with an asterisk (¥) are required.

MY CERTIFICATION CASES

[ 3]

Personal Information

First Mame *
Complete a” / | Middle Initial

fields to include LastName *
Job Title

those required.

SSN*

NPN *

DOB *

Mobile Phone *
Business Phone *
Marketing Phone
Email

Secondary Email

Scroll to
complete all
information
and proceed

Primary Address Information

Address 17 LUDIT LUITIITE L

Address 2

View may vary based on your representative type.

A



Onboarding: Payment

If you are not paid by Zing Health, this section will not be included.

EVOLVENXT My Certification Cases 40 s
MY CERTIFICATIC S ﬁ
REQUIRED TRAINING 1 Fields marked with an asterisk (*) are required.
Payee
You are eligible t lare a private company, that you legally represent or own, to be r paye ey earned is paid to the Tax ID of this company. It
also means that D yOU Wi he name an pany. If y nse to declar payee, you will be prompted to sign a W9 form for

en you will h‘c the payee on record l-1;c means that the 1099 tax form issued to you |f yo U OWH a n a g e n Cy

will be in your name and SSN. You will be prompted to sign a W9 form with your information

. « and wish to have your
Do you want to declare a private company to be your payee CommiSSionS pay to

Banking Information th at account, SeleCt

» B . YES here and
Complete al complete additional

fields to include Asonr

those required
and then
proceed.

your declared co company as

tax questions.

View may vary based on your representative type.



Onboarding: License Info o0

EVOLVENXT My Certification Cases A e ' ' ‘

REQUIRED TRAINING |1 License Information | | ‘

Select the states you wish to sell. To support appointment cost management, we ask you only declare
states where you have an active business need. You can update your declared states at any point.

¢

The table below indicates all states where ZING sells products for each line of business. Please choose and declare your sales intent per line of business from the available
state options.

Active : Our records show that you own a valid health license in this state.
Inactive : Our records show that you own a health license but it is not currently active.

No License Found: Our records show that you do not own any health license in this state,
Check box for

| | acknowledge if | do not currently own a license in a state where | intend to sell for Zing. | may still declare sales intent. However, | will need to acquire a license from that
|( | d t ~ state's department of insurance before reaching ready to sell status in that state and able to receive commissions. If | do not meet those requirements any enrollment will
a C n O W e g e I | i e n be considered a contaminated sale and commissions will be forfeited for the life of the policy.

Zing Declared States

» _] IL - Illinois - Inactive License I__] MS - Mississippi - No License Found

| IN - Indiana - No License Found || OH - Ohio - No License Found

Update
selling states as desired

| MI - Michigan - No License Found [] TN - Tennessee - No License Found

=zl o Ciick to CONTINUE to

proceed

View may vary based on your representative type. 10




Onboarding: Assigned Training EEE

®0¢
Open Assigned Trainings X X

X X
. e 2027 Zing Training
Click to / ' o0 ¢

expand tasks

EVOLVENXT My Certification Cases 40

(3]

History

No training available

1



X X
Onboarding: Assigned Training S oo
nboarding: Assigned lraining Start
X X
e " : : : - : X X
Upon clicking “Start” you will be given an opportunity to study for the exam and download training materials. P
X X
SLEC Required Training b & (X X
X X
Open Assigned Trainings >
X X
v 2027 Zing Training eoc
()
2027 Zing Training
Click to »
_ Zing Health 2026-2027 Product Certification
begin
tra I n l n 9 : E(i:iﬁsijlrtr:ciizple;ti?zzaﬁzsg tlj'jiJE:ac'Tmpanenrgs; 10 uniock this component.
History
No training available
12



Onboarding: Assigned Product Training

Zing Health 2026-2027 Product Certification

2026-2027

Product Training

Zing HEALTH

13



Onboarding: Advance to Exam

Upon clicking “Start” your exam will begin and will count towards an attempt, whether you finish it or not.

Please move forward only when you are ready.

EVOLVENXT My Certification Cases

MY CERTIFICATION

View

progress »

Advance »

to exam

History

en Assigned Trainings

2026 Zing Training

2027 Zing Training

m Zing Health 2026-2027 Product Certification

START

Zing Health 2026-2027 Product Exam

You must first complete the above traning component(s) to unlock this component.

No training available

(3]

TRAINING

14



Onboarding: Product Exam

Exam consists of 25 questions. You must achieve a passing score of 85% or higher to successfully complete
the training course. There are 3 attempts permitted. Be sure to answer all questions prior to selecting the
Submit button.

Zing Health 2026-2027 Product Exam * «

Should you

The Mastery Exam consists of 25 guestions. You must achieve a passing score of 85% or higher to successfully complete this training course. There are 3 attempt(s) permitted. Be sure to answer all need tO exit at
questions prior to selecting the Submit button. ) )

Please note: you may only attempt this exam 3 more time(s).
« the X and your

1 answers will be

saved.

Scroll down to
view and answer
all 25 questions.

Once sure of your

answers click
SUBMIT

15



Onboarding: Exam Results - Passed

Zing Health 2026-2027 Product Exam

)

Click the X to

View exam results

Congratulations! You have passed the exam.

IMPORTANT! You MAY NOT market or sell Medicare products until you have satisfied all certification requirements. Please review your Dashboard to confirm your RTS status.

Below is a breakdown of all the questions you have answered. Please review the additional information provided for any questions answered incorrectly.

YOUR SCORE

100%

The required passing score is 85%

Before exiting, scroll
down to review the
questions you
answered incorrectly

- close out. You
I will be able to
review this

again as
needed.

16



Onboarding: Exam Results - Failed

If you do not pass the exam on the first try, it is encouraged to review the questions you answered

incorrectly and reference the training materials before proceeding.

Zing Health 2026-2027 Product Exam

View exam results and

remaining attempts »

You did not pass the exam. You have 2 attempts remaining.

€~ When ready to retake the exam,
select RETRY

Below is a breakdown of all the questions you have answered. Please review the additional information provided for any questions answered incorrectly.

View may vary based on your representative type.

YOUR SCORE

32%

The required passing score is 85%

o0 ¢
o0 ¢
o0 ¢
X X
o0 ¢
o0 ¢
8 « 0 ¢
Click the X to ®0¢
close out. You o
will be able to o0 ¢
review this o0 ¢
again as /ﬁ\
needed.
Before retaking
exam, scroll down
to review the
questions you
answered
incorrectly
17



Onboarding: Assigned Training Complete

If a certificate of completion is needed, please print screen. A downloadable certificate is not provided.

EVOLVENXT My Certification Cases

MY CERTIFICATION CASES

REQUIRED TRAINING 1

Open Assigned Trainings

History

» 2027 Zing Training

View Results Again

There are currently no required training courses assigned 1o you.

-

‘0

l

=3 @ i

move forward

(3

18



Onboarding: Agreement

After the onboarding process is complete, you will be able to download both the agreement and your W-9.
Critical fields in the contract will be automatically filled in.

EVOLVENXT

My Certification Cases

MY CERTIFICATION CASES

REQUIRED TRAINING |

Submit Onboarding

= obdoc_download.htm

View may vary based on your representative type.

Fields marked with an asterisk (*) are required

Please click on the links below to review the documents and digitally sign as appropriate

[«

1 /34 - 94% + B o
DocuSign Envelope 1D: E3COEA33-856C-4D49-B10A-DAAAGED1C227
Z, Zing HEALTH

ZING HEALTH

INDEPENDENT BROKER AGREEMENT

This Independent Broker Ag ("Agreement”) is entered into by and between Zing
Health of Michigan, Inc., on behalf of itself and its subsidiarics and affihates (collectively, “Zing
Health™), and (“Agent”). This Agreement shall be
effective as of ) (“Effective Date™). Zing Health and Agent each may be
referred to herein as a “Party” or collectively as the “Parties.”

RECITALS

WHEREAS, Zing Health has a contract with Centers for Medicare and Medicaid Services
(CMS) to offer Medicare Advantage Plans to Medicare beneficiaries;

WHEREAS, Zing Health seeks to engage Agent to provide certain marketing, sales and
enrollment services in connection with Zing Health’s Medicare Advantage Plans; and

WHEREAS, Agent sccks to provide such marketing, sales and enrollment services, as well
as related administrative services, to and on behalf of Zing Health.

NOW, THEREFORE, in consideration of the mutual covenants herein contained,
acknowledged to be good and sufficient consideration, the Parties do hereby agree as follows

A©

%

(3]

-

>

19



Onboarding: Agreement Signature Boxes

consent to sign the W9 document electronically.

D . have read and agree to the terms and
onditions of the contract.

READ and

E] . have read and understand the contents of the filled W9 document. | confirm that the information is accurate.

CH ECK a|| D ' understand that my submission of this application means that | have read and understand the contents of this
a

b pplication, and that | confirm that the information | have provided is accurate.
OXes.

D l have read and understand the Zing
ode of Conduct.

D . acknowledge that | have reviewed and fully understand the differences between Zing Health's plan offerings and
ow each plan type functions. Specifically, | understand: HMO Select Plans, PPO Open Choice Plans, PSP Elite

Plans (Provider Specific Plans), and C-SNPs (Chronic Special Needs Plans). | confirm that | am confident in my
ability to distinguish between these plan types and accurately explain them to Medicare beneficiaries.

E | ectro n |Ca | |y Sl g n Please sign your name in the space below.

with finger, stylus, or

mouse N\ '

View may vary based on your representative type.

Click to
SUBMIT

<+

20



Onboarding: Submission Successful

EVOLVENXT

My Certification Cases

Submission Successful!

Thank you for subm

ttin

g your ce

rt

fication wor

kflow.

21



Onboarding: Status

Once your onboarding case has been submitted, it will move through the background check and appointment review
process for any states where an appointment is required.

This process typically takes 24 to 36 hours. If your case has not been approved after that timeframe, please contact Zing

Health Broker Support.

My Certification Cases

» .

Selecting My

Name LOB
Certification Cases will

Medicare Advantage

allow you to view your

status

Year

2026

Type

Initial

NPN

Sales Level

Agent - 01

Affliated Agency/Team

Submitted By

a0

Search by Name:

Creation Date

Status

[ 3]

06/04/2025 [ Pending Background Check ]

22
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Recertification: Current Partner

Once a recertification invitation has been generated, you will receive an email from donotreply@evolvenxt.com

Note: Recertification cases will expire December 31. If you are not RTS by that date, you will not be eligible to

receive renewal commissions.

From: donotreply@evolvenxt.com
Subject: Zing Health Recertification Invitation

Dear {broker name},

You are invited to recertify with Zing Health to market our Medicare Advantage plans.
To access your recertification, please log in using your existing EvolveNXT credentials by clicking the link below:

Recertification URL:

https://zing.evolvenxt.com/login.

Please note: This invitation will expire on December 31. If you are not ready-to-sell by that date, you will not be eligible to receive renewal commissions.

IMPORTANT: Before you can be marked as Ready to Sell (RTS), you must transmit your AHIP certification to Zing Health using the following link:
http://ahipmedicaretraining.com/clients/zinghealth

If you have trouble accessing the EvolveNXT portal, please use the Lost Password function.
For further assistance, contact us at Brokers@myzinghealth.com or call 844-946-4226 (Monday-Friday, 8 AM -5 PM CT).

If you are unsure why you are receiving this email, please reach out to your Zing Health upline.
We look forward to your continued partnership!

Thank you,

Zing Health

24
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Recertification: Current Partner Process

Access your recertification by following the red prompts under My Credentials. If you are an Agency Principal, you will
complete this step for your agency as well.

Before beginning, verify your Broker Type, Broker Sub Type and Upline are accurate. If there are errors, do not proceed
and contact Zing Health Broker Support for assistance.

If all information is correct, select “START" to begin.

EVOLVENXT

Dashboard

Statements

Book of Business

App Status

Docs & Resources

My Credentials 1 A4

My Certification Cases n

[My Certification Cases ]

My Status & Credentials

Manage My Licenses

My Account

Required Training

Workflows

<

LoB
l staRT | Medicare
Advantage

Medicare
Advantage

Medicare
Advantage

Medicare
Advantage

Broker

Type Status Email NPN Type
Recertify  Created - Field
New Broker

r 3

Recertify  Approved Fied
Broler

Recertify  Approved Field
Brolker

Initial Approved Field
Broker

-
-

Broker Sales Creation Email Send Submitted
Sub Type Level Name Upline Name Date Date Year By
Ezmplim e 06/23/2026  06/23/2026 2027

Only 01
I"I Li Anant

« Downline Only - Broker ha
« Licensed Only Agent - Broker has an upline

* Dual Assignment - Broker has an upline, com

Showing 1 to 4 of

Rep Type Description
Your Rep Type should align with your primary selling mode.
* Field Broker - Primarily

selling locally at in person
appointments

e Agency - contracted at a
higher level to support a
downline structure.

Sub Type Description

Your Sub Type dictates how your are paid. This should be confirmed annually with your upline.

> an upline, broker receives their own commission

commissions are assigned to this upline. Broker does not
own the book of business

missions are assigned to this upline

« Principal - Selling - Selling Principal of an Agency

* Telesales Broker - Primarily

selling over the phone as part of
a call center structure

View may vary based on your representative type.

25



Recertification: AHIP Prompt

AHIP is not required to move forward through the recertification process; however, it is required to become Ready-to-Sell.
This prompt only appears during this step, so we strongly recommend transmitting your AHIP results prior to continuing.

My Certification Cases e

¢

Recertification

Zing Health requires agents to complete the annual Medicare Compliance + Fraud, Waste, and Abuse training and share the

results with us. To have your AHIP transmitted to us, you will need to use our link below.
» https://ahipmedicaretraining.com/clients/zinghealth Scroll down to
. read all
Link to Use this process if...

transmit AHIP - You completed AHIP through a different carrier and you would like to transmit your results to us

information

l - You still need to complete AHIP and you would like to receive the discounted rate of $125 and click ek
results to us CONTINUE
Confirm you are in the correct place by the location of our logos in the right-hand corner. For password and website issues,
AHIP recommends you:
1. Clear your cache and cookies
2. Close your browser entirely

3. Reopen and try again

Contact AHIP for Technical Support Phone: 866.234.6909 Email: Support@AHIPInsuranceEducation.org

View may vary based on your representative type. 26



Recertification: Contact Info

EVOLVENXT My Certification Cases

CONTACT INFO

Fields marked with an asterisk (*) are required.

MY CERTIFICATION CASES

{ RED TRAINING |

Personal Information

First Mame =
Complete a” » Middle Initial

fields to include LastName *
Job Title

those required.

SSN*

NPN *

DOB *

Mobile Phone *
Business Phone *
Marketing Phone
Email *

Secondary Email

Primary Address Information

Address 1 LUDIT LUITIITE L

Address 2

View may vary based on your representative type.

a0©

[ 3

Scroll to
complete all
information
and proceed

27



Recertification: Payment

EVOLVENXT

My Certification Cases

MY CERTIFIC

REQUIRED TRAINING 1

Complete all »

fields to include
those required

and then
proceed.

Fields marked with an asterisk (*) are required.

Payee

A®

¢

his means that any money eamed is paid to the Tax ID of this

rm issued to you

2. If you chose

d SSN. You will be prompted to sign a W3 f

Banking Information

company. It

If you own an agency

()
« and wish to have your

commissions pay to
that account, select

CONTINUE

YES here and
complete additional
tax questions.

View may vary based on your representative type.

28



Recertification: License Info

Verify the states you wish to sell in. To support appointment cost management, we ask you only declare states
where you have an active business need. You can update your declared states at any point throughout the year.

EVOLVENXT My Certification Cases a© &
REQUIRED TRAINING |1 License Information
The table below indicates all states where ZING sells products for each line of business. Please choose and declare your sales intent per line of business from the available
state options.
Active : Our records show that you own a valid health license in this state. ﬂ
Inactive : Our records show that you own a health license but it is not currently active.
d No License Found: Our records show that you do not own any health license in this state.
|_ | acknowledge if | do not currently own a license in a state where | intend to sell for Zing. | may still declare sales intent. However, | will need to acquire a license from that
| | d t  state's department of insurance before reaching ready to sell status in that state and able to receive commissions. If | do not meet those requirements any enrollment will
a C ( n O W e g e m e n be considered a contaminated sale and commissions will be forfeited for the life of the policy.
Zing Declared States
» | IL- INingis - Inactive License | MS - Mississippi - No License Found
| | . d . d __| IN-Indiana - No License Found __| OH - Ohio - No License Found
:I Ml - Michigan - Mo License Found :| TH - Tennessee - No License Found
=] « Click to CONTINUE to

View may vary based on your representative type. 29




Recertification: Assigned Training Start

Upon clicking “Start” you will be given an opportunity to study for the exam and download training materials.

EVOLVENXT

Dashboard

Statements

Book of Business

App Status

e training.

Required Training I

Workflows

<

Required Training

Open Assigned Trainings

>

History

2027 Zing Training

2027,

Ting Training

START

Zing Health 2026-2027 Product Certification

Zing Health 2026-2027 Product Exam

You must first complete the above traning component(s) to unlock this component.

2026 Zing Training

View may vary based on your representative type.

‘)

30



Recertification: Assigned Product Training

Zing Health 2026-2027 Product Certification

2026-2027

Product Training

Zing HEALTH

31



Recertification: Advance to Exam

Upon clicking “Start” your exam will begin and will count towards an attempt, whether you finish it or not.

Please move forward only when you are ready.

EVOLVENXT My Certification Cases

MY CERTIFICATION CASES

View

progress »

Advance »

to exam

History

v

en Assigned Trainings

2026 Zing Training

2027 Zing Training

Zing Health 2026-2027 Product Certification

START

Zing Health 2026-2027 Product Exam

You must first complete the above traning component(s) to unlock this component.

2026 Zing Training

TRAINING

A©

¢

3

32



Recertification: Product Exam

Exam consists of 25 questions. You must achieve a passing score of 85% or higher to successfully complete
the training course. There are 3 attempts permitted. Be sure to answer all questions prior to selecting the
Submit button.

Zing Health 2026-2027 Product Exam *

The Mastery Exam consists of 25 questions. You must achieve a passing score of 85% or higher to successfully complete this training course. There are 3 attempt(s) permitted. Be sure to answer all
questions prior to selecting the Submit button

lease note: you may only attempt this exam 3 more time(s)

33



Recertification: Exam Results - Passed

Zing Health 2026-2027 Product Exam

)

Click the X to

View exam results

Congratulations! You have passed the exam.

IMPORTANT! You MAY NOT market or sell Medicare products until you have satisfied all certification requirements. Please review your Dashboard to confirm your RTS status.

Below is a breakdown of all the questions you have answered. Please review the additional information provided for any questions answered incorrectly.

YOUR SCORE

100%

The required passing score is 85%

- close out. You

I will be able to
review this /ﬂ\

again as

needed.

Before exiting, scroll
down to review the
questions you
answered incorrectly

34



Recertification: Exam Results - Failed

If you do not pass the exam on the first try, it is encouraged to review the questions you answered

incorrectly and reference the training materials before proceeding.

Zing Health 2026-2027 Product Exam

___ View exam results and

remaining attempts »

You did not pass the exam. You have 2 attempts remaining.

« When ready to retake the exam,
select RETRY

Below is a breakdown of all the questions you have answered. Please review the additional information provided for any questions answered incorrectly.

YOUR SCORE

32%

The required passing score is 85%

) A

Click the X to
close out. You
will be able to
review this
again as /ﬁ\

needed.

Before retaking
exam, scroll down
to review the
questions you
answered

incorrectly

35



Recertification: Assigned Training Complete

If a certificate of completion is needed, please take a screenshot. A downloadable certificate is not provided.

EVOLVENXT My Certification Cases a0

¢

TRAINING

Open Assigned Trainings

There are currently no required training courses assigned 1o you.

History

» 2027 Zing Training

View Results Again

=3 @ cicoo

move forward




Recertification: Agreement

After the recertification process is complete, you will be able to download both the agreement and your W-9.
Critical fields in the contract will be automatically filled in.

Attention agency partners: If you have a separately executed redlined agreement, that agreement will control in the
event of any conflict. Completing the agreement in the system is still required as part of the Ready-to-Sell process.

EVOLVENXT My Certification Cases a0 S

) A Y o < Y
f ]
{ SUBMIT f A
MY CERTIFICATION CASES —" ﬁ

REQUIRED TRAINING (I Fie narked with an asterisk (*) are required

click on the links below to review the documents and digitally sign as appropriate

Submit Onboarding

= obdoc_download.htm 173 | = w% + | B O E -]
DocuSign Envelope 1D: E3COEA33-856(-4D49-B10A-DAAAGED1C227 i
2 Zing veacw
ZING HEALTH
INDEPENDENT BROKER AGREEMENT

This Independent Broker Ag t("A ") is entered into by and between Zing
Health of Michigan, Inc., on behalf of itself and its subsidiarics and affiliates (collectively, “Zing
Health”), and (“Agent”). This Agreement shall be )
effective as of (“Effective Date™). Zing Health and Agent each may be \/ ~ \
referred to hercin as a “Party” o collectively as the “Parties.” =

RECITALS o ntrormation

WHEREAS, Zing Health has a contract with Centers for Medicare and Medicaid Services
(CMS) to offer Medicare Advantage Plans to Medicare beneficiaries; ar

WHEREAS, Zing Health seeks to engage Agent to provide certain marketing, sales and
enrollment services in connection with Zing Health’s Medicare Advantage Plans; and

WHEREAS, Agent sceks to provide such marketing, sales and enrollment services, as well
as related administrative services, to and on behalf of Zing Health.

NOW, THEREFORE, in consideration of the mutual covenants herein contained,
acknowledged to be good and suficient consideration, the Parties do hereby agree as follows:

1
2

ARTICLE 1

37



Recertification: Agreement

D . have read and understand the contents of the filled W9 document. | confirm that the information is accurate.
consent to sign the W9 document electronically.
E] . have read and agree to the terms and
onditions of the contract.
READ and
CH ECK a|| D ’ understand that my submission of this application means that | have read and understand the contents of this
application, and that | confirm that the information | have provided is accurate.
boxes.
D l have read and understand the Zing
ode of Conduct.
E] . acknowledge that | have reviewed and fully understand the differences between Zing Health's plan offerings and
ow each plan type functions. Specifically, | understand: HMO Select Plans, PPO Open Choice Plans, PSP Elite
Plans (Provider Specific Plans), and C-SNPs (Chronic Special Needs Plans). | confirm that | am confident in my
ability to distinguish between these plan types and accurately explain them to Medicare beneficiaries.
Electronlca | |y S|gn rPlease sign your name in the space below. .

with finger, stylus, or

mouse N\ '

Click to
cuean SUBMIT

=) ¢
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Recertification: Submission Successful

EVOLVENXT

REQUIRED TRAINING 1

My Certification Cases

Submission Successful!

Thank you for submitting your certification workflow

For the next step of your certification, you need to complete your training

GO TO TRAINING

Once all certification requirements are met, you will become Active:Certified and will be ready to sell.

Broker Name

A©

SUBMIT

[ 3]
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Broker Portal

Dashboard

Ready to Sell Status
Commission Statements
Book of Business

Application Status

Docs & Resources

My Credentials
My Account

My Hierarchy Info
Workflows

Agency Features




Broker Portal: Dashboard - Overview

When you log into the portal, you are directed straight to your dashboard. This is divided into three categories:
Overview (default), Enrollments, and Statements.

Overview shows your Current Status with Zing, your AEP Sales Eligibility, access to Quick Links we've loaded for you,
and your credentials.

EVOLVENXT Dashboard 0 L &
Dashboard
Overview Enrollments Statements ‘
Statements |' k Q N k . k
Current Status 2027 AEP Sales Eligibility Quick Links €———— C IC uic, l_"n s to
Book of Business expand and view links
Zing - Active/Certified Q 2027 Recertification Approved ¢
App Status
0 2027 Training Certificate Completed
Docs & Resources
My Credentials
Credentials
My Account
Required Training Type Number of Active Number of Expired Status
License 1 0 All Valid
Workflows
Training 2 1 All Valid

<

View may vary based on your representative type.
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Broker Portal: Dashboard - Ready to Sell (RTS) Status

There are three steps to becoming RTS with Zing Health.

©

year recertification

\_

\

Complete Assigned Case

Initial onboarding or new

/

Transmit AHIP to Zing

Medicare Certificate must
show received in portal

Complete Product Training

Zing Health 2027 product
training

An agent is fully RTS only when all three items show complete in the broker portal.
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X X
Broker Portal: Dashboard - RTS Status Recertification Pending 29
Use the broker portal dashboard as your quick status check before selling Zing Health plans. 04
X X
X X
X X
2027 AEP Sales Eligibility o : : :
What to Check: o0 ¢
O oo

Open My Certification Cases and A\

o review your pending assignments. ()

Pay close attention to the plan year
for the completed assignment.

<

If you do not have a 2027 recertification
case assigned, please email
brokers@myzinghealth.com.

@ Complete Assigned Case Transmit AHIP to Zing Complete Product Training
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Broker Portal: Dashboard - RTS Status Training Cert Pending

Use the broker portal dashboard as your quick status check before selling Zing Health plans.

2027 AEP Sales Eligibility o

What to Check:

0 Open Training Info found under My

o Credentials > My Status & Credentials.
Once there, look for your 2027 Medicare
Certificate. If you do not see it listed, you

Q must transmit it to us.

Use this unique Zing link to transmit your AHIP:
http://ahipmedicaretraining.com/clients/zinghealth

Find this link on the dashboard under Quick Links

[o Complete Assigned Case ] Complete Product Training
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X X
Broker Portal: Dashboard - RTS Status Product Training Pending 29
Use the broker portal dashboard as your quick status check before selling Zing Health plans. : : :
X X
X X
I X X
2027 AEP Sales Eligibility o 0 ¢
What to Check: o0 ¢
o - ] ] XY
pen Required Training an

o successfully complete the assigned A

training for the 2027 plan year.

[o Complete Assigned Case ] Transmit AHIP to Zing Complete Product Training
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Broker Portal: Dashboard - RTS Status Confirmation

Use the broker portal dashboard as your quick status check before selling Zing Health plans.

2027 AEP Sales Eligibility
0 Assigned Case Completed
O AHIP Transmitted & Received

Q Zing Training Completed
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Broker Portal: Dashboard - Enrollments 3

Enrollments is a summary view at your Active Book of Business, New Enrollments, and Disenrollments. 00
X X

| [ e ] oo
Overview Enrollments ‘ Statements
\ . : | 'YX X

Statements . . ‘

EVOLVENXT Dashboard .

Q)

Dashboard

ACTIVE BOOK OF BUSINESS JUNE NEW ENROLLMENTS JUNE DISENROLLMENTS
Book of Business . . . /\
Medicare - 238 Medicare - 0 Medicare - 0 ﬂ
App Status
' Book of Business New Enrollments Disenrollments
Docs & Resources
My Credentials Total Book of Business over the past 12 months New Enrolliments over the past 12 months Disenrollments over the past 12 months
I V<dicare I Vedicare I Medicare
510 30 600
My Account
500 \ 25 500
\
Required Training 490 "lll 20 400
480 \ 15 300
Workflows \
470 L 10 200
460 5 l I 100
450 | ll. -.- | pe———— B W B
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

View may vary based on your representative type. 47




Broker Portal: Dashboard - Statements

Statements is a summary view of your prior year statements, current year statements, and current month statements.

EVOLVENXT

Dashboard

Statements

Book of Business

App Status

Docs & Resources

My Credentials

My Account

Required Training

Workflows

5

Dashboard

-
<«

Overview

$32,036.67

Statements

$5,500
$5,000
$4,500
$4,000
$3,500
$3,000
$2 500
$2,000
$1,500
$1,000
$500
$0

View may vary based on your representative type.

Oct

2026 STATEMENTS

$18,818.91 $0.00

Statements over the past 12 months

Nov Dec Jan Feb Mar Apr May
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Broker Portal: Commission Statements

If your commissions are paid to you by the health plan, you can view your commission statements. Once a
statement is published, a new row with all details pertaining to that specific payment will be displayed. The

Statement Date (Stmt. Date) corresponds with the payment date.

EVOLVENXT

Dashboard

Statements

Book of Business

App Status

My Certification Cases

Account Info

<

View may vary based on your representative type.

Statements
1 Stmt #

Excel 23171
PDF
Excel 20491
PDF
Excel 18074
PDF
Excel 15159
PDF
Excel 13596

Description

HRA 062725

HRA 04252024

HRA 032825

HRA 02/28/2025

HRA 01/31/2025

Stmt Date

06/27/2025

04/25/2025

03/28/2025

02/28/2025

01/31/2025

Payee

0 -~
2
Credits Debits Balance Amount Pmt Date Pmt Type
o
$250.00 -$100.00 $0.00 $150.00 AP
$1,000.00 -$100.00 $0.00 $900.00 AP
$1,400.00 -$200.00 $0.00 $1,200.00 AP
$350.00 -$150.00 $0.00 $200.00 AP
$2,525.00 $0.00 $0.00 $2,525.00 AP =

2 3  Next
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Broker Portal: Book of Business

The Book of Business tab will display all members where you are the Agent of Record. Enter one of the filters below

to look for a specific member or search for members by category.

Once the search criteria
are entered, select

Search to generate VS ook of Business

results. Select
Download at any time
to export your Book of
Business into Excel.

1D Card

Member ID Cards are
available to download
by clicking on the ID
Card icon next to
member name.

View may vary based on your representative type.

Member ID MBI First Name Last Name Phone Effective Date

01/01/2026
01/01/2026
01/01/2026
01/01/2026
01/01/2026
01/01/2026
04/01/2024

01/01/2026

Termination Date

05/31/2024

Contract

H4624

H4624

H4624

H4624

H4624

H4624

H4624

H4624

Plan !

028

028

028

028

028

028

028

Mem Year

4

2

2

¢
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Broker Portal: Application Status

The App Status tab will display all your submitted applications. Enter one of the filters below to look for a specific
member or search for members by category. Once the search criteria are entered, select Search to generate results.

Select Download at any time to export your applications submitted into Excel.

The Status column is a very
useful resource as you track
the application through the
enrollment process,
especially for your C-SNP
applications and the
required verification.

Click the @ to view the
status code and status
description.

EVOLVENXT App Status

Dashboard

‘)

. 00

Statements | | r

| E— I

Book of Business | | l

IC |

App Status

Application ID MBI

Docs & Resources
02/11/26

My Credentials
03/30/26

My Account 04/22/26
Required Training 02/16/26

Workflows 01/02/26

< 05/21/26
04/29/26
03/10/26
03/20/26

03/20/26

View may vary based on your representative type.

Application Date

SEARCH DOWNLOAD

First Name Last Name Status @

Application Completed - CSNP Verification Pending

Application Completed - CSNP Verification Pending
Application Completed - CSNP Verified
Application Completed - CSNP Verified
Application Completed - CSNP Verified

Application Completed - CSNP Verification Pending
Application Completed - CSNP Verified
Application Completed - CSNP Verified
Application Completed - CSNP Verified

Apnplication Completed - CSNP Verified

Broker ID
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X X
Broker Portal: Docs & Resources o0
X X
The Docs & Resources section allows you to view shared resources that the health plan has loaded along with oo
executed agreements. ® 0 ¢
X X
VSl | Shared Resources o bl o0 ¢
Shared Resources is - Py
where you will find = 'YX
information like the - - ' ' P
annual comp addendum, A
certification guides, and ' ' pescon o0
commission pay — 7
schedules.
2026 Zing Health Broker Commission Pay Schedule Comp Addendum
My Documents stores
your executed contract cvouer | (IE— . °
agreements, signed W-9s
and additional
documents that may have
been shared with us. —— oo e

Direct Release others -test

View may vary based on your representative type. 52



Broker Portal: My Credentials

Under My Credentials, you have three different sections: My Certification Cases, My Status & Credentials, Manage My

Licenses.

Each section houses very important information you will need access to during your partnership with the health plan.

EVOLVENXT Dashboard

Statements

Current Status

Activi

4

Credentials
My Certification Cases

My Status & Credentials

Manage My Licenses

View may vary based on your representative type.

Type
License

Training

|

Dashboard
Overvis

# My Credentials

My Certification Cases
My Status & Credentials

Manage My Licenses

Statements

Status

All Valid

All Valid

¢
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Broker Portal: My Credentials - Certification Cases

The Certification Cases page allows agents to review current and historical certification cases, including the status of
each assigned case.

Completion of
the annual
certification or
recertification
case is
required as
part of the
ready-to-sell
process.

EVOLVENXT

Dashboard

Statements

Book of Business LoB
App Status m Medicare
Advantage
Docs & Resources >
Medicare
My Credentials 1~ Advantage
My Certification Cases e
My Status & Credentials Advantage
Manage My Licenses Medicare
Advantage

My Account

Required Training

Workflows

<

My Certification Cases

Type

Recertify

Recertify

Recertify

Initial

Showing 1 to 4 of 4 entries

View may vary based on your representative type.

Status

Created -
New

Approved

Approved

Approved

Email

Broker
NPN Type

Field

Broker

Field
Broker

Field

Broker

Field
Broker

Broker
Sub Type

Downline

Only

Downline
Only

Downline
Only

Downline
Only

Sales
Level

Agent -

01

Agent -

01

Agent -

01

Agent -

Name

Upline Name

Creation
Date

06/23/2026

06/26/2025

06/25/2024

06/27/2023

o] -
L
Search by Names:
Email Send Submitted
Date Year By

06/23/2026 2027

06/26/2025 2026

06/25/2024 2025

06/27/2023 2024
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Broker Portal: My Credentials - My Status & Credentials

The My Status & Credentials page is divided into several sections that help agents review their current status with
Zing Health. This includes certification status, sales states and licenses, training history, contract information, and state
appointment details.

EVOLVENXT My Status & Credentials 2 ho8
ENEROE My Status Info H Sales States & Licenses I Training Info Contract Info | Appointment Info
Statements |
Book of Business Under My Status Info, Under Sales States & Under Training Info, Under Contract Info, Under Appointment

view your current Licenses, you will find a || you can easily view all view all plan years Info, view all declared
e status with Zing Health. | table that lists the Line | trainings on file for you, | you’ve contacted with | states and your
DocsARscicss | > of Business and states including your AHIP. Zing Health. appointment status in
* Active/Certified where you have .‘ each.
gvCuencns - * Suspended - declared sales intent, ' If you are
Pending Training as well as your license || Suspended-Pending
= Suspended - status in each of those || Training, looking here
Pending License : : :
» Suspended- states. cap help identify which
Pending Principal training is missing. Both
oy (agencies only) Zing Training and
Medicare Certificate
Required Training must be received each
plan year.

Workflows

<

View may vary based on your representative type.
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Broker Portal: My Credentials - Manage My Licenses

The Manage My Licenses page is used to update declared selling states. To support appointment cost management,
agents should only declare states where they are licensed or have an active business need.

EVOLVENXT

Dashboard

Statements

Book of Business

App Status

Docs & Resources

My Credentials

My Certification Cases

My Status & Credentials

Manage My Licenses

My Account

Required Training

Workflows

<

View may vary based on your representative type.

>

v

(Manage My Licenses

Active : Ourr rds show that you ow
Inactive : Our is show that you own a hea

No License Found e rds show that

Zing Declared States

IL - Illinois - Active License

IN - Indiana - Inactive License

MI - Michigan - Active License

[} MS - Mississippi - No License Found

) OH - Ohio - Active License

TN - Tennessee - No License Found

ADD SELECTED STATES

¢
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Broker Portal: My Account

Under My Account, you have three different sections: Account Info, Payee Info, and My Hierarchy Info.

Each section houses very important information you will need access to during your partnership with the health plan.

EVOLVENXT Dashboard

fv

e m

Statements

Current Status

Activi

4

Credentials

My Certification Cases

My Status & Credentials

Manage My Licenses

View may vary based on your representative type.

Type
License

Training

# My Credentials

My Certification Cases
My Status & Credentials

Manage My Licenses

Statements

Status

All Valid

All Valid

¢
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Broker Portal: My Account - Account Info

The Account Info page allows agents to update their contact information, including phone numbers, email address,
and business, home, or shipping addresses. Agents should ensure their email and mobile phone number are
accurate and regularly monitored, as Zing Health may use this information for important health plan communications,

technology updates, and marketing-related messages.

EVOLVENXT Account Info

Dashboard
EDIT ACCOUNT INFO

Personal Information

Statements
Book of Business
App Status

Docs & Resources |

‘)

My Credentials

My Account

Note: Tk

Address Information

View may vary based on your representative type.
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Broker Portal: My Account - Payee Info

The Payee Info page displays the name, address, tax, and banking information Zing Health has on file for payment
and 1099 reporting. Agents can use Edit Payee Info to update their name or address, but any changes will require
completion of a new W-9 before the updates can be saved.

For Dual Assignment or evoLvenxT
Licensed Only agents,
adding payee information
in the portal will not
update the current
payment setup. These
agents should work
directly with their upline if
banking or payment
changes are needed.

[BEELLLET]

Statements

Book of Business

View may vary based on your representative type.

Payee Info

EDIT PAYEE INFO

Q)

---------

---------

ooooooooo

nnnnnnnnnnnnnnnnnnnnnnn

CHECKING
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Broker Portal: My Account - My Hierarchy Info

The My Hierarchy Info page allows agents to view their current and historical upline relationships with the health plan.
This page also displays the agent’'s Sub Type and Rep Type, which help identify how the agent is aligned for payment

and their primary selling model.

Agents should review this information annually and contact their upline or the health plan if anything appears

Incorrect.
EVOLVENXT My Hierarchy Info } E
Dashboard
Rep NPN Start Date End Date Sales Level Upline Name Assigned Comp Name ( Sub Type ) ( Rep Type )

Statements

10/01/2025 01 - Agent Downline Only Field Broker
Book of Business

02/15/2022 09/30/2025 01 - Agent Downline Only Field Broker

App Status -

Sub Type Descrlptlon

Your Sub Type dictates | ur are paid. This should be confirmed annually with your upline.

+ Downline Only - Broker has a

* Licensed Only Agent - Broker |

* Dual Assignment - Broker has a

* Principal - Selling

\ Rep Type Description
Your Rep Type should align with your primary selling mode
e Agency - contracted at a * Field Broker - Primarily ¢ Telesales Broker - Primarily
higher level to support a selling locally at in person selling over the phone as part of
downline structure. appointments ac 1llc nter structure

View may vary based on your representative type.
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Broker Portal: My Account - My Hierarchy Info | Change Request

If an agent needs to request a change to their upline affiliation or their Sub Type, they can begin the process from the

My Hierarchy Info page by selecting Change. All change requests are subject to Zing Health’s release and intent-to-
change policies, and additional documentation or approval may be required before the request can be finalized.

GV O My Hierarchy Info

Dashboard

Rep NPN

Statements

Book of Business

App Status

Docs & Resources

My Credentials

© My Account

Account Info
Payee Info

My Hierarchy Info

Required Training

Workflows

<

View may vary based on your representative type.

Start Date

10/01/2025

02/15/2022

End Date

09/30/2025

Sales Level

01 - Agent

01 - Agent

Upline Name

Assigned Comp Name

Sub Type

Downline Only

Downline Only

-~
-

Rep Type

Field Broker

Field Broker
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Broker Portal: My Account - My Hierarchy Info | Change Request, Cont.

After selecting Change from the My Hierarchy Info page, a pop-up will appear where agents must choose one of two
options: Request Hierarchy Change or Request Payment Change with My Current Upline. Agents should select the
option that best reflects the type of change they are requesting.

Hierarchy Change _
EVOLVENXT My Hierarchy Info
should be used when
requesting a change =
to upline affiliation.
Payment Change
should be used when e e
the agent’s upline e

remains the same, but
the payment
arrangement needs to
be updated.

© My Account

o v e corr s s
Field Broker Downline Only
Current Next Upline Broker/Agency Start Date End Date

10/01/2025

Producer Type and Hierarchy Management

x

View may vary based on your representative type.

(3
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Broker Portal: My Account - My Hierarchy Info | Hierarchy Change EEE

X X
To request a Hierarchy Change, agents must select the Sub Type they would like under the new upline, then search 'YX
for the new upline by Agency Name or Agency NPN. Agents should also include any applicable comments, such as 0
whether they have a release on file or are requesting to move without a release. Select Update once you are ready to 0 ¢
submit the request. ®0 ¢

Rep NPN Rep Name Rep Type Current Sub Type /\

[ )

SIS0 Sl My Hierarchy Info ] o

Dashboard

Statements

Field Broker Downline Only
Book of Business
Current Next Upline Broker/Agency Current Commission Assign Start Date End Date
App Status 10/01/2025
Euce & Hesouroes = Producer Type and Hierarchy Management
My Credentials .
4 S | Request Hierarchy Change b |
a e
My Account | . ted . | o
¢ Sub Type Description
Account Info + Downline Only - Broker has an upline, broker receives their own commissions
£ave my upline and become Direct sub type « Licensed Only Agent - Broker has an upline, commissions are assigned to this upline. Broker does not
Payee Info Join a new upline as Downline Only sub type own the book of business

Join a new upline as Licensed Only Agent sub type * Dual Assignment - Broker has ar

My Hierarchy Info _ = Principal - Selling - Selling Principal of an Agency
Join a new upline as Dual Assignment sub type :

- - SEARCH
Required Training |

Workflows

<

View may vary based on your representative type. 63




Broker Portal: My Account - My Hierarchy Info | Payment Change

To update a current Sub Type without changing upline affiliation, agents should select Request Payment Change with
My Current Upline. From there, agents can choose the desired Sub Type, add any supporting comments for Zing
Health to review, and select Update to submit the request.

: -
STIVEUI SN My Hierarchy Info J ° &
Dashboard
b 4
Statements Rep NPN Rep Name Rep Type Current Sub Type
Field Broker Downline Only
Book of Business
Current Next Upline Broker/Agency Current Commission Assign Start Date End Date
App Status 10/01/2025
Docs & Resources > Producer Type and Hierarchy Management
My Credentials Request Payment change with my current Upline - |
o
My Account L N SO SR
Aceount Info N i Sub Type Description
Licensed Only Ager H
Payee Info « Downline Only - Broker has an upline, broker receives their own commissions
+ Licensed Only Agent - Broker has an upline, commissions are assigned to this upline. Brok
My Hierarchy Info oW k of business
B « Dual Assignment - Broker has ar
» Principal - Selling - Selling Principal of an Agency
Required Training
Workflows

View may vary based on your representative type.
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Broker Portal: Required Training

Agents can view open assigned trainings and completed training history under the Required Training section. In
addition to annual product certification, Zing Health may assign additional required trainings for compliance-related

concerns or for agency partners required to complete annual attestations.

If an agent has an
open assigned
training, a red
notification will
appear in the left-
hand navigation
menu to indicate
action is required.

History

v

View may vary based on your representative type.

EVOLVENXT Required Training

Open Assigned Trainings

CEEE) 2027 Zing Training

Zing Health 2026-2027 Product Certification

Zing Health 2026-2027 Product Exam
You must first complete the above traning component(s) to unlock this component,

EZE) 2026 Zing Training

¢
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Broker Portal: Workflows

The Workflows page allows agents to view and track requests or tasks assigned during their partnership with the
health plan. Workflows are commonly used for hierarchy change requests, payment change requests, or other items
that may require review, approval, or follow-up.

Agency partners and agents should monitor this section and complete any assigned workflows in a timely manner to
avoid delays in processing.

EVOLVENXT Workflows s

(3]

v||,. -

Type Status Requestor Approver Execution Date Last Updated

No data available in table

View may vary based on your representative type.
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Broker Portal: Agency - RTS Status

For an agency to reflect Ready-to-Sell, the agency must complete its assigned certification case, and the Principal
must complete all required individual steps.Delays may impact the RTS status of downline agents and may prevent

payment of override commissions.

Please note: no exam is required for the agency certification case. This step only requires completion of an updated,

signed agreement.

Once all requirements are complete, the agency dashboard will reflect the agency’s RTS status after an overnight

refresh.

2027 AEP Sales Eligibility

View may vary based on your representative type.

&

0 ‘

()
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Broker Portal: Agency - Dashboard

Agencies have access to an additional Agency dashboard section where they can view Top Brokers, Downline
Credentials, and AEP Downline Statuses.

This view helps agencies quickly monitor downline readiness and identify brokers who may still need to complete
certification requirements.

EVOLVENXT Dashboard ’ s
Dashboard ( : {
Overview Enrollments Statements l Agency
Statements
Top Brokers Downline Credentials 2027 AEP Downline Status
Book of Business
G NPN Name Active Members Downline Status 2830 Active/Certified | 2027 AEP Ready Brokers 3307
152 Downline Licenses 14330 Active | 2027 AEP Incomplete Brokers 366
My Downline Brokers  »
118
Docs & Resources
101

My Credentials

My Account

Workflows

Scheduled Reports

<

View may vary based on your representative type.
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Broker Portal: Agency - My Downline Brokers

Under My Downline Brokers, agencies can access three sections: Broker Credentials, Onboarding Management,
and Broker Hierarchies.

Each section allows you to view and manage downline hierarchy information as needed.

¢

EVOLVENXT Dashboard ¢

Dashboard
Overview Agency

Statements

Current Status
seskeffismes My Downline Brokers v

Lasso - Terminated

App Status Zing - Activj

My Downline Brokers v ’

Broker Credentials

Broker Credentials

Onboarding Management Credentials

Broker Hierarchies

Onboarding Management

oo Status
License Broker Hierarchies
Training All Valid

My Account

Workflows

Scheduled Reports

<

View may vary based on your representative type.
EEEEEEEEOSOSOSSS L  SSmmwwwaaaaaaaasSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSSESESEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE D SSSEEEEEGEE——
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X X
X X
Broker Portal: Agency - My Downline Brokers | Broker Credentials >
X X

The Broker Credentials page allows you to download credential-related reports on demand. o0
X X
Available reports include: Rep Status, License Info, Training Info, Contract Info, and Appointment Info. o0

(Y X
(X X
(X X
( | [ Y X

7N
| DOWNLOAD REP STATUS DOWNLOAD LICENSE INFO DOWRNLOAD TRAINING INFO DOWNLOAD CONTRACT INFO DOWNLOAD APPOINTMENT INFO

EVOLVENXT (Broker Credentials ) “

¢

Dashboard

Statements

Book of Business

App Status
Report fields Report fields Report fields Report fields Report fields
My Downline Brokers included: included: included: included: included:
Broker Credentials « Agent Name « Agent Name * Agent Name « Agent Name « Agent Name
Onboarding Management » Broker Type « Broker Type « Broker Type « Broker Type * Broker Type
» Sub Type * Sub Type * Sub Type * Sub Type * Sub Type
Broker Hisrarchies « NPN « NPN « NPN « NPN « NPN
= Broker Status « State = Year * Year = State
E S = Status Reason * Status = Training Name = Start Date = Start Date
= LOB * Residency = Training Score « End Date +» End Date
e = State * License # = Start Date « Contract Status » Rule Name
= State Status + Class Name = End Date » Cocode
= AEP Status « Effective Date » Company
My Accaunt « Expiration Date « LOA Product
* Appointment
Workflows Method
+ Appointment
Scheduled Reports Staus
N .

<

View may vary based on your representative type.
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Broker Portal: Agency - My Downline Brokers | Onboarding Mgmt EEE

The Onboarding Management page allows agencies to create onboarding invitations for newly recruited agents. o0 ¢
X X
Agencies can also view previously sent invitations, track invitation status, and cancel any open invitations as o0

needed. (X X

Dashboard . . ‘
CREATE INDIVIDUAL INVITE DOWNLOAD
Statements e )| Al

EVOLVENXT Onboarding Management °

‘:

Book of Business

Rep Sales Creation
Name Email LOB Year Type NPN Type Level Upline Name Submitted By Date Status
App Status
m Medicare 2027 Initial Field Agent 06/24/2026 Created -
My Downline Brokers Advantage Broker New
Dacs & Resources Medicare 2026 Initial Field Agent 06/09/2026  Approved
Advantage Broker
My Credentials
Medicare 2026 Initial Field Agent 06/08/2026 Approved
ST T Advantage Broker
Workflows Medicare 2026 Initial Agency FMO 06/05/2026 Approved
Advantage
Scheduled Reports
Medicare 2026 Initial Field Agent 06/04/2026 Approved
< _ Advantage Broker
m Medicare 2026 Initial Field Agent 05/29/2026 Created -
Advantage Broker New

View may vary based on your representative type. 71



Broker Portal: Agency - Onboarding Mgmt | Create Invite

When creating an onboarding invitation, agencies will need the agent’'s NPN and a unique email address. When
onboarding an agency, the agency invitation must be sent first before any downline agent invitations are created.

CREATE INDIVIDUAL INVITE DOWNLOAD

Create New Onboarding Case

Rep Type Options
Rep Type should align with the agents primary selling mode.
* Agency - contracted at a * Field Broker - Primarily » Telesales Broker - Primarily
higher level to support a selling locally at in person selling over the phone as part of
downline structure. appointments a call center structure

Sub Type Description
« Downline Only - Broker has an upline, broker receives their own commissions.
« Licensed Only Agent - Broker has an upline, commissions are assigned to this upline. Broker does
not own the book of business.
« Dual Assignment - Broker has an upline, commissions are assigned to this upline. Broker owns the
book of business.
« Principal - Selling - Principal of an Agency

View may vary based on your representative type.

Immediate Upline *

Onboarding Type *

[ INITIAL v]
LoB *

(znG - ma v
Rep Type *

( v]
Sub Type @*

( v])
Sales Level *

[ v)
NPN * Email *

CHAMNGE NEXT UPLINE

Principal Invitations

When sending a Principal invitation:
+ Always select Principal - Selling,
regardless if they sell or not.

« Must provide a different email
than used for the agency.

MAKE SURE TO CHANGE NEXT UPLINE WHEN

SENDING EXTENDED DOWNLINE INVITATIONS.
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Broker Portal: Agency - My Downline Brokers | Broker Hierarchies

The Broker Hierarchies page allows agencies to search, review, and download their downline hierarchy structure..

EVOLVENXT (Broker Hierarchies]

Dashboard ['

Statements [

Book of Bu

My Downline Brokers

Broker Credentials
Onboarding Management

Broker Hierarchies

My Credentials

My Account

Workflows

Scheduled Reports

View may vary based on your representative type.

(1] -
-
DOWNLOAD
L 10 ent n
End Sales
Rep Name NPN Start Date Date Level Next Upline Assigned Comp Name Sub Type Rep Type

10/09/2020 01 - Agent Downline Only Field Broker

10/12/2020 01 - Agent Downline Only Field Broker

06/02/2021 01 - Agent. Licensed Only Field Broker
Agent

09/26/2021 01 - Agent Downline Only Field Broker

07/02/2021 01 - Agent Licensed Only Field Broker
Agent

07/01/2021 01 - Agent Licensed Only Field Broker
Agent

07/07/2021 01 - Agent Downline Only Field Broker

10/12/2021 01 - Agent Licensed Only Telesales
Agent Broker

01/02/2023 01 - Agent Licensed Only Field Broker
Agent

10/18/2021 01 - Agent. Licensed Only Field Broker
Agent

= 1to 10 of 3,671 entr Fir vious 2 3 4 5 368 | Next Last
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Broker Portal: Agency - My Credentials | Downline Credentials

The Downline Credentials page allows agencies to quickly review a downline broker’s status, licensing, training,

contracts, and appointments.

For example, when an agent is showing Suspended - Pending Training, agencies can search for the agent, select
View Details, and review the information directly in the Broker Portal. This helps agencies resolve basic credential

questions without relying on separate reports.

EVOLVENXT Downline Credentials

Dashboard

[ ]

Statements

Book of Business
Rep Name '

App Status

View Details
My Downline Brokers >

View Details
View Details

View Details

View Details

REP NAME

LOB Active Contract
Workflows

MA Yes

Scheduled Reports

<

View may vary based on your representative type.

My Status Info Sales States & Licenses

Rep NPN

SEARCH

Rep Status

Active/Certified

Active/Certified

Active/Certified

Active/Certified

Contract Info

License Status

7 Active | 0 Expired
4 Active | 0 Expired
2 Active | 0 Expired
7 Active | 0 Expired

1 Active | 0 Expired

‘ | Appsintment Info

Rep Status
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Broker Portal: Agency - Scheduled Reports

Agencies have access to a number of automated reports which can be sent via email directly from the system. The
Scheduled Reports tab allows you to create new reports and view reports actively being sent.

EVOLVENXT

Dashboard

Statements

Book of Business

App Status

My Downline Brokers

Docs & Resources

My Credentials

My Account

Workflows

Scheduled Reports

<

n this menu item, y«

lick the

Scheduled Reports

Create button and

u 1

bscribe to th

ymplete t

yutomated report delivery service. Tt

nfigurat ptions. To edit or deactivate an existing reg

Name

Master Rep Status Report

Master Rep Status Report with Sub ToH

Active

Yes

Yes

ind the frequency

Type

Email

Email

can be

he View button of that rec

configured as daily, wee

Frequency

Daily

Daily

¢

ite thic

First Delivery
2023-09-22

2026-06-18

Previou Next
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Broker Portal: Scheduled Reports (Agencies Only)

Choose from Rep License Report, Onboarding Report, Rep Status All Hierarchies Report, and Master Rep Status
Team Level Report. Production and Application Status reports are currently in a testing phase.

The Master Rep Status Team Level Report provides the greatest detail and is the recommended report.

Report Details

Rep License Report

Email Recipients

(L

{ Tab

| 06/19/2026

None

[
|
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Questions? We're here to help!

brokers@myzinghealth.com
1-844-946-4226
Find your local contact

Zing HEALTH"


https://drive.google.com/file/d/1xkN44ZFOpXoIcD-7LTonZpWI2CSJi2rx/view?usp=drive_link
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